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We agree to provide cage-free day care services for your pet and give the pet medication as indicated in the Medicine
form. We agree to make your dog’s experience a beneficial and fun time while in our care. We will treat him/her as one
of our own pets. However, if a dog becomes unruly, he/she may need to be separated from the other dogs and placed in
one of our boarding runs. Our hours of operation are 7a.m. — 6p.m., Monday through Friday and we will keep your pet for
any amount of hours during this eleven-hour period per day. Our company will exercise reasonable judgment in all
situations during your pet’s stay at our day care.

Payment for Day Care

You agree to pay us an agreed upon fee before your pet is taken into care at our day care. These fees will be provided
for you on our fee schedule.

Emergency

In the event of an emergency, every attempt will be made to contact you or another person that you designate on the
application. If no contact is made with you or another person you designate, then we will act in a way that we feel is best
for your dog. You agree not to hold us liable for any decisions we make if we are unable to reach you or another person
you designate on the application.

Dog Health and Behavior

No dog can stay with us unless they are up to date on the required vaccinations given by a licensed veterinarian. All
required shots are listed on the application. All dogs must be spayed or neutered. If your dog is found to have fleas,
ticks, or any other parasite, then you will allow us to remove them at your expense with bathing or medications as
indicated. We must also interview/temperament test your dog before entry into our dog daycare program. We reserve the
right to not allow your dog into our day care if the dog looks sick or injured and we feel the dog requires professional
attention. If your dog becomes sick, we will attempt to contact you or another person you designate, but if no contact is
made, you agree to allow us to act in the best interest of your dog.

Fighting and biting is not allowed and any dog that persists in this behavior will be asked to leave the program. Any bites,
if they should occur, will be treated promptly at Adler Veterinary Group. Antibiotics will be started, if warranted, and
owners of the involved dogs will be informed. A strict privacy policy will be enforced as to the involved dogs. Animal bites
will not be tolerated and this policy will be enforced at our discretion for the safety of the other dogs. We understand that
accidents happen, but the safety of all of the dogs is our primary concern.

Dogs Not Picked Up

If your dog is not picked up in the time frame you have given us for pick-up, you agree to allow us to continue housing and
boarding your dog at your expense as per our boarding and late fees schedule.

Your Representations to Us

You represent that you are the owner of this pet and are authorized to enter into this agreement and you agree that all
information provided is true to the best of your knowledge. You also agree that your pet has no illness or behavior
problems that have not been disclosed to us.

Other Provisions

This agreement can be changed only if in writing and signed by you and our company. You also acknowledge in the
unlikely event that your dog is injured by another dog, that you will not hold us responsible for the injury. We will do
everything in our power to prevent this from happening, but accidents can occur. You also agree that you will not hold us
liable if your dog becomes ill during or after their stay at our day care.

Pet’s Name Owner’s signature
Phone number Dog Day Care Representative
Cell/other phone Date
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